CONESTOGA INFORMATION SYSTEMS

Connect Life and Learning

To Download and Install Pulse Secure VPN Client, Go to:

https://it.conestogac.on.ca/support/vpn

Installing Pulse Secure:

1. Download the version of Pulse Secure for your device (Usually 64-Bit Windows unless you are on a Mac):
Install Pulse Secure VPN Client on your Device:
e Download the Pulse Secure VPN client for PC & MAC to access VMware, G: drive
off-campus.
* Download 32-bit Windows Client | Installation Instructions

= Download 64-bit Windows Client | Installation Instructions
* Download MAC Client | Installation Instructions

2. Open the file in your Downloads folder by double clicking on it:

NN B search Tools [ELMEIELES

File Home Share

€ 31

Name

# Quick access

3. Click "Next" on the window that opens:
T

B
:} Pulse Secure Welcome to the Pulse Secure Setup

Wizard

The Setup Wizard will install Pulse Secure on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

4. Click "Install" to start the installation process:

i§ Pulse Secure Setup =

Ready to install Pulse Secure S Pulse Secure

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel



https://it.conestogac.on.ca/Downloads

5. Click Finish:

i Pulse Secure Setup

S Pulse Secure Completed the Pulse Secure Setup
Wizard

Click the Finish button to exit the Setup Wizard,

E

Configuring Pulse Secure:

1. Open Pulse Secure from the Start Menu or the task bar icon (by right-clicking on it):

. Pulse Secure.
P pulse secure - see web results >

Documents - This PC 24)

Documents - Sharepoint (1+)

2. Click the "+" icon:

-X
8 Pulse Secure

File  Help

No Connections

©2010:2018 by Puise Secure, LLC N
Alrghts reserved Slass

2. Enter the name for the connection "Conestoga VPN" and the Server URL "vpn.conestogac.on.ca™

- X
Q Pulse Secure
~

File Help

Add Connection X
Type:
Policy Secure (UAC) or Connect Secure (VPN) ~
Name:

Conestoga VPN
Server URL:

ven.conestogac.on.ca

[ Connect ] L Add J (_ cancel J
©2010.2018 by Pulse Secure, L1
Allrights reserved Close




3. Click "Connect":

File  Help

‘ vpn.conestogac.on.ca ‘

immw - ]

Server URL:

Connect to: Conestoga VPN

User Name:

[ |

Password:

5. Pulse Secure will show connected, you now have access to internal college services like Remote
Desktop, G: Drive, and SIS:

File  Help

Connections
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To Download and Install Pulse Secure VPN Client, Go to:

https://it.conestogac.on.ca/support/vpn

Installing Pulse Secure:

1. Download the version of Pulse Secure for your device:

Install Pulse Secure VPN Client on your Device:

e Download the Pulse Secure VPN client for PC & MAC to access VMware, G: drive
off-campus.

* Download 32-bit Windows Client | Installation Instructions

= Download 64-bit Windows Client | Installation Instructions

* Download MAC Client | Installation Instructions

2. Open the file in your Downloads folder by double clicking on it:

PulseSecure_9.d
mg

3. Right click on the Pulse Secure package, then click Open:

] B /Volumes/Pulse Secure.9.1.3.1413
" Open
PulseSecu  Open With

Get Info

Compress “PulseSecure.pkg”
Make Alias

Quick Look “PulseSecure.pkg"
Share >
Quick Actions >

Copy “PulseSecure.pkg”

Use Groups

Sort By

Clean Up Selection
Show View Options

Services

4. Click Open on the security dialog box:

"PulseSecure.pkg” can't be opened
because Apple cannot check it for malicious
software.

This software needs to be updated. Contact the
developer for more information.

assets2.conestogac.on.ca

Open Cancel



https://it.conestogac.on.ca/Downloads

5. Click Continue:

® |nstall Pulse Secure

Welcome to the Pulse Secure Installer
Welcome to the Pulse Secure Client for Mac installer. You will

Introduction be guided through the steps necessary to install this
software.

Continue

6. Click Install:

#® |nstall Pulse Secure

Standard Install on “Macintosh HD"

Introduction This will take 57.3 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

Installation Type on the disk “Macintosh HD".

Go Back Install

7. Enter your devices' password

8. The Installation is Complete:

#® |nstall Pulse Secure

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary The installation was successful.

The software was installed.




9. Keep or delete the downloaded file:

Do you want to move the “Pulse Secure”
Installer to the Trash?

To keep this package and disk image in its current
location, click Keep.

Keep Move to Trash

Configuring Pulse Secure:

1. Open the Pulse secure client by clicking on the icon:

23 KB/s E
15 KB/s D B

Open Pulse Secure

2. Click the "+" icon:

-
2. Enter a name for the connection and the Server URL as "vpn.conestogac.on.ca"

Type: Policy Secure (UAC) or Connect...

Name: Conestoga VPN

Server URL: | vpn.conestogac.on.ca ‘

Connect Cancel Add


jgauthier
Highlight


3. Click "Connect":

1
‘ Type: Policy Secure (UAC) or Connect... 7 ’

Name: ‘-Conestoga VPN

Server URL: | vpn.conestogac.on.ca

@ Connect ) cancel  (EXE

4. Enter your College User name and Password:

S Conestoga VPN

User Name: ‘jdoe ‘

Password: Iooooooooo I

Save settings Cancel

5. Pulse Secure will show connected, you now have access to internal college services like Remote
Desktop, G: Drive, and SIS:
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